How to Access the Practice Sandbox

1. Loginto the portal https://mybeacon.nc.gov. Can’t login? Go to Step 5.
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For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, https:/ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www beacon.nc.gov/training
to familiarize yourself with the system
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2. Click on the “SAP GUI” tab.

{= Home - SAP NetWeaver Portal - Windows Internet Explorer provided by OSC
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Quick Links Welcome to the BEACON Portal

The BEACON portal provides you with the tools you need to better access and manage your state benefits and
> personal information. Please take time to familiarize yourself with the site. For your convenience, we have
v ) added quick links to Employee Self Service features such as time entry and pay. We've also included other

relevant external links. If you have any problems while using the site, please call the BEST (BEACON Enterprise
My Time Support Team) Shared Services Center from 7 a.m. to 7 p.m., Monday through Friday, at 707-0707 if local to
Raleigh or 1-866-NCBEST4U (1-866-622-3784) outside the Raleigh area.

My Pay News of Interest

» To complete group 2 agency cutover activities, the Production Portal system, including this website, will be
unavailable on weekends from 7:00 p.m_ Friday to 6:00 a.m. Monday for the following dates. Please be sure you are
logged off at that time.

o February 29 - March 3

o March 7 - March 10

o March 14 - March 17

o March 20 - March 24 (Thursday 7pm to Monday 6am) R
o March 28 - March 31

Wwww.myncretirement.com

orth Carolina
State Contraller

o The Time Statement functionality found in the "My Working Time" area of the portal is temporarily turned off. Also
leave balances temporarily will be removed from employee Pay Statements. Employees will continue to be able to
view their leave balances in the Quota Overview area of the portal


https://mybeacon.nc.gov/

3. Click on “Training Sandbox (EIT 899)”. Your client list may be slightly

/\ different.
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4. SAP will launch in a separate window — you may see a different logo than
the ripple pool —that’s OK
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5. Problems logging in? Need to reset your password or receive a reminder
of your NCID username? Click the appropriate links at this web site:
https://ncid.nc.gov/login/login.htmI?MSG=CREDS CLEARED
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Please enter your Login User ID and Password. If you are a new user to the
State of North Carolina, please select First Time NCID User.
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If you are still having problems with your NCID, contact your agency’s IT
Helpdesk.


https://ncid.nc.gov/login/login.html?MSG=CREDS_CLEARED

